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Crisis Management Costs

In consideration of the premium charged, it is hereby understood and agreed that the Insurer will
pay Crisis Management Costs up to a limit of XXX (in the aggregate), which shall be part of and
not in addition to the Limit of Liability, regardless of the number of Crisis Management Events
occurring during the Period of Insurance, but only upon receipt by the Insurer of a written request
from the Applicant within XXX (XX) days of those Crisis Management Costs being incurred.
Where Crisis Management Costs being incurred are not notified in a timely manner intentionally or
due to gross negligence, with the result that it is difficult for the Insurer to determine the nature,
cause and extent of such costs, the Insurer shall not bear the obligation of indemnity or payment of
insurance benefits for the part unable to be determined.

None of the Deductibles written in Item 5 of the Schedule shall apply to the cover available under
this endorsement.

Solely in respect of this Endorsement, the following Definitions are added to the Policy:

a.  Crisis Management Costs shall mean reasonable fees, costs and expenses of the Crisis
Management Firm in the performance of Crisis Management Services, including
reasonable costs of printing, advertising, mailing, materials and travel by any Insured or the
Crisis Management Firm:

(i) incurred by the Company during the pendency of or within XX (XX) days prior to and in
anticipation of, the Crisis Management Event; and

(i) regardless of whether a Claim is ever made against an Insured arising from the Crisis
Management Event; and

(iii) in the case where a Claim is made against an Insured, regardless of whether such fees,
costs and expenses are incurred prior to or subsequent to the making of the Claim.

b.  Crisis Management Event shall mean one of the following events which, in the good faith
opinion of the Chief Financial Officer (or equivalent) of the Company, did cause or is
reasonably likely to cause, a Material Effect on the Company’s common stock price:

(i) Negative earning or sales announcement
The public announcement of the Company’s past or future earnings or sales, which is

substantially less than any of the following: (I) the Company’s prior year’s earning or sales
for the same period; (II) the Company’s prior public statements or projections regarding
earnings or sales for such period; or (III) an outside securities analyst’s published estimate
of the Company’s earnings or sales.

(i) Loss of a patent, trade mark or copyright or major customer or contract
The public announcement of an unforeseen loss of: (I) the Company’s intellectual

property rights for a patent, trade mark or copyright, other than by expiration; (II) a major
customer or client of the Company; or (III) a major contract entered into by the
Company.

(i) Product recall or delay
The public announcement of the recall of a major product of the Company or the
unforeseen delay in the production of a major product of the Company.

(iv) Mass tort
The public announcement or accusation that the Company has caused bodily injury,
sickness, disease, death or emotional distress of a group of persons, or damage to or
destruction of any tangible group of properties, including the loss of use thereof.

(v) Loss of key executive officer(s)
The public announcement of employee layoffs, or the death or resignation of one or more




key executive officer(s) of the Company.

(vi) Restatement of financial statement
The public announcement of a restatement of the Company’s previously filed financial
statement.

(vii) Elimination or suspension of dividend
The public announcement of the elimination or suspension of a regularly scheduled

dividend previously being paid by the Company.

(viil) Write-off of assets
The public announcement that the Company intends to write off a material amount of its
assets.

(ix) Debt restructuring or default
The public announcement that the Company has defaulted or intends to default on its debt

or intends to engage in a debt restructuring,

(x) Bankruptcy

The public announcement that the Company intends to file for bankruptcy protection or
that a Third Party is secking to file for involuntary bankruptcy on behalf of the Company;
or the imminence of bankruptcy proceedings, whether voluntary or involuntary.

(xi) Governmental or regulatory litigation
The public announcement of the commencement or threat of commencement of
governmental litigation, or governmental or regulatory proceedings against the Company.

(xii) Unsolicited hostile takeover bid

An unsolicited written offer or bid by any person or entity other than an Insured or any
affiliate of any Insured, whether publicly announced or privately made to the Company,
that will cause a Change of Control of the Company.

Provided, however, that Crisis Management Event shall not include any event relating to:

(i) any Claim which has been reported, or any circumstance (reasonably expected to give rise
to a Claim) of which notice has been given, under any policy of which this Policy is a
renewal or replacement or which it may succeed in time;

(ii) any pending or prior litigation as of the Policy inception date;

(iii) the actual, alleged or threatened discharge, dispersal, release or escape of Pollutants; or any
direction or request to test for, monitor, clean up, remove, contain, treat, detoxify or
neutralize Pollutants;

(iv) the hazardous properties of nuclear materials, provided, howevert, the foregoing shall not
apply to any Crisis Management Event arising from the ownership of, operation of,
construction of, management of, planning of, maintenance of or investment in any nuclear

facility.

The desctiptions in the headings of the Crisis Management Event(s) are solely for
convenience and form no part of the terms and conditions of coverage.

A Crisis Management Event shall first commence when an Insured first becomes aware of
the event and shall conclude at the eatliest of the time when the Crisis Management Firm in
conjunction with the Insurer’s Claims Department advises the Insured that the crisis no longer
exists or when Crisis Management Costs have exhausted the limit of XXXXX.

c. Crisis Management Firm shall mean any public relation firm or law firm with express prior
written consent of the Insurer.



d. Crisis Management Services shall mean those services performed by the Crisis Management
Firm in advising the Insured on minimising potential harm to the Company arising from the
Crisis Management Event including, but not limited to, maintaining and restoring investor
confidence in the Company.

e. Material Effect shall mean that, within a period of twenty-four (24) hours, the price per share of
Company’s common stock shall decrease by the greater of XXX or XX% net of the change of
the XXX.

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS REMAIN UNCHANGED.



